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Parent Survey Results Overview 
 

Survey Overview:  
NWABSD released a Parent Survey on October 2, 2020. The survey stayed open for three 
weeks and was advertised via school district and school websites and Facebook pages, 
PowerAnnounce texts, VHF announcements, IRAs and community liaison networks, and was 
included school meals. The survey was available online and on paper.  
 
Results Summary:  
As of November 3, the survey received 213 responses for all school sites except for STAR. 
Deering was the only village that met the minimum number of responses to appropriately 
represent the parent population. Too few responses were received from all other sites. While 
these results are valuable, it is important to remember that they represent only a small sector of 
our region’s parents and their concerns.  
 
Approximately 56% of respondents felt that calls from the teachers and the school are 
adequate. Meanwhile, 68% of respondents felt that communication around risk level statuses is 
sufficient. 65% of parents felt that they are informed of the learning expectations for their 
children, and 69% are able to help their kids meet those expectations. On average, parents 
gave the District a 3-star rating on both quality of academic instruction and pandemic response.  
 
 
The phone calls from the teachers and the school are:  

 
Figure 1: 56% of respondents felt that calls from the teachers and the school are adequate. 

 
 
The communication on changing from Red-High Risk to Yellow-Medium Risk operational zones 
from the teachers and the schools is:  

 
Figure 2: 68% of respondents felt that communication around risk level statuses is sufficient. 
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I am informed of ongoing learning expectations for my child/children.  

 
Figure 3: 65% of respondents are informed of ongoing learning expectations for their child/children. 

 
 
I am able to support my child/children with his/her learning.   

 
Figure 4: 69% of parents are able to support their child/children with their learning. 
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Parents were also given the opportunity to discuss the challenges they face with remote 
learning. While many stated their own unique challenges, 37% of respondents indicated no or 
unreliable Internet as a barrier. The true portion of families with Internet issues is likely even 
higher as the survey was somewhat easier to access via Internet. The second most commonly 
noted barrier was issues helping children with their schoolwork at 32%.  
 
What challenges do you face with your child/children’s learning this fall? 

 
Figure 5: 37% of parents indicated no or unreliable Internet as a challenge. 32% indicated that helping children with their 
homework was a challenge.  

Note sections above are titled: “No internet or unreliable internet,” “No phone or limited/no long distance calling capabilities,” 
“I don’t know how to help my child/children with an iPad/laptop,” “I don’t know how to help my child/children with their 
learning expectations.”  

 
 
Open Ended Results:  
The most commonly shared comment was to open the schools or to provide additional in-
person class time. 51 respondents mentioned one or both of these comments. 28 respondents 
requested more instructional time—four or five days of classes and additional call-in time. 
However, since the survey was initially posted, Kotzebue schools have shifted to 4 days of 
remote instruction regardless of Group A or B which may skew results.  
 
50 respondents suggested additional support for families and better communication from 
schools and teachers. Comments ranged from describing challenges due to parent work 
schedules, helping children with homework, or keeping them motivated. Many parents were 
unaware of failing grades and felt there should be more communication from teachers before 
the end of the quarter when there may not be enough time for a student to fix their grades. 
One parent suggested that schools and teachers plan to communicate with working parents 
during lunch hours or breaks. Additionally, 21 comments pointed to issues turning in 
assignments, either due to the pick-up/drop-off schedule or confusion over the several 
technologies used for instruction. In general, poor organization of assignments and due dates 
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prompted many to ask for more regular updates and information aimed directly at parents for 
supporting their children in completing homework. Eight parents stated that their children have 
too much homework.  
 
Another clear area for improvement lies in additional student support. 21 respondents 
supported a study hall, tutoring, or one-on-one option. Study hall was also often cited as a way 
to provide more social opportunities for kids. Tutoring was most often brought up by parents 
who also mentioned challenges juggling work schedules and helping kids with homework. 
Several noted the need for one-on-one options between teachers and students to support both 
parents and students and increase student motivation. Specifically, four parents described their 
challenges in teaching their children math. Eight parents suggested additional student support 
through opportunities to socialize virtually or by reopening sports and supporting healthy 
activity.  
 
Eight parents commented that free Internet or an additional phone line would be beneficial. 
One parent commented that their home needed more quiet space for their child/children to 
get schoolwork done.  
 
Several parents shared concerns about technology use in the current learning model. Six 
parents suggested more paper packets; three parents suggested more work on devices rather 
than paper packets; three wanted video rather than phone calls to support student focus and 
connection. One parent expressed concern over too much screen time with the academic 
devices.  


